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Mobile Health
Patients Like Me (PLM) is a stellar example of how social media in healthcare can be helpful for patients and be profitable. Same is true for the two other mHealth companies. 
1. Define mobile health. Describe how Epidemico and Clue are similar and/or different than PLM. 
· Mobile health refers to the use of mobile devices such as phones and other communication devices in medical care.
· Clue is different from PLM since it does not sell customer data. Its similarity to PLM arises from the fact that users can interact with each other (Wortham, 2018). 
· Epidemico and PLM are similar since they monitor health issues such as drug safety, patient experience, and brand sentiment from online conversations.
2. Describe how PLM is an example of social media. 
· It uses computer-mediated technologies to enable its users interact with one another. It connects patients from different parts of the world living with different conditions. 
· It allows users to share information among themselves through posts and online conversations
3. Describe the PLM business model. What customer needs does PLM meet? 
· PLM is a for-profit business. It collects information from its users and sells it to its partners. However, the organization operates with a not-just-for-profit attitude that puts the interests of the patients first (“How does PatientsLikeMe make money?,” 2018).
· The company presents an opportunity for patients to share their experiences living with certain diseases to help improve their outcomes (Chen, 2014). It also helps researchers to develop better treatment for patients (“PatientsLikeMe,” n.d.). 
4. How does each company - PLM, Epidemico and Clue - make money?
· PLM makes money by selling data to companies that are involved in making products for patients (“How does PatientsLikeMe make money?” 2018). Examples of these products include drugs, insurance, and medical services. 
· Epidemico makes money by selling data to companies such as government agencies, life sciences companies, and academic institutions (“Epidemico,” n.d.)
· Clue makes money though in-app purchases such as Clue Plus where members pay a fee to access certain features. The organization also has plans to experiment other money-making ventures including but not limited to running sponsored content, non-intrusive advertisements, an online store selling Clue merchandise, and selling anonymous aggregate data to partners (Tin, 2017).
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